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E-OTA CARD

About Feature

e-OTA Card can be easily accessed through MSIG Mobile
App, please make sure you already have a registered
account in MSIG Mobile App.

After logging in to the MSIG Mobile App, go to the Insurance
Policy sub menu and click the OTA Card menu.
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FIND YOUR E-OTA CARD

OTA Card
Mandatory
Please Ffill in your full name Name
correctly, our application will [

check your full name based on
the name you submitted when
you first applied for insurance.

Value Can't Be Empty

Birthdate |
Your Date of Birth is required,

make sure your date of birth Value Can't Be Empty

matches the one on your identity

OTA Card
Search
Once all the data is filled in Name
correctly, press the Search test 123

button to search or view detailed
information about your OTA Card

Birthdate

1986-05-05

04




YOUR E-OTA CARD

Once your Full Name and Date of Birth match our database, here is
your e-OTA Card. This e-OTA Card has the same functionality as the
printed OTA Card. The e-OTA Card can be easily accessed from your
device.

To check the detailed information of your e-OTA Card, please check
or open it by clicking on the list below: Card Details, List of Medical
Provider, Wording, Major Exclusions & Call Centre.

@® vsi

Overseas Travel Accident Insurance Card

Policy Holder : MSIG INDOMNESIA

Policy Mo 191234567

Period :Sat, 01 Apr 2023 - Mon, 01 Apr 2024

Insured Name s TEST 123 Cur:IDR

Card Details

List of Medical Provider

Wordings

Major Exclusion

Call Center




YOUR E-OTA CARD

The following is the back view of the e-OTA card, from this back
view we can see brief information about several point of exclusions,
information about the call centre and also a notification for those
who find the hardcopy OTA Card to return it to the address stated
on the card.

<FREEHFTIOTELEVELBE>.
(Major Conditions Mot Payable under the Policy)

Vaccination, Medical Check-up, Dental Disease, Pregnancy and Miscarriage Related
Treatment, Myopia/Presbyopia, Whiplash/Backache without any objective symptoms,
TR, R, ERER. HiE- RESLUCHhICEEYT SEM. AWM - R, bR
ROGWGEITHE- BN

Fighting/Suicidal Attempt, Pre-existing Condition, Continuous Treatments Exceeding
180 days From 1* day of treatment/accident date, etc.

77+ BRITA, RIROBIBLETICRE LIRS, MER/THE LY 1808 @E® 0%

RAREORFARNE 5

Emergency Evacuation & Emergency Assistance Service TR 7 A4 A — K AMERS
L
1 500 674 (Ms]) +62-812-9464-4004 by WhatsApp Messenger
(4 FR L TID3. HL )

IF found, please return this card to: PT Asuransi MSIG Indonesia

Summitmas Il Building, 15" Floor - JI. Jenderal Sudirman Kav. 61 - 62, Jakarta 12190
Telp.: (62-21) 252 3110 | Fax.: (62-21) 252 6761 / 252 4307
www.msig.co.ld

Card Details v

List of Medical Provider

Wordings

Major Exclusion

Call Center



CARD DETAILS

from Card Details, you can see
detail information such as:

Kl

Policy Product

K

Policy Holder

K

Period of Policy

Injury Death Physical
Impediment

K

Injury Medical Expense

Sickness Medical
Expense

Baggage
Liability

Rescuers Expenses

Kl & Kl &I K

Policy Product

Overseas Travel Accident

Policy Holder

MSIG INDONESIA

Period of Policy

Saturday, 01 April 2023 - Monday, 01 April 2024

Injury Death Physical Impediment

Rp 2.000.000.000

Injury Medical Expense

Rp 500.000.000

Sickness Medical Expense

Rp 500.000.000

Baggage

Liability

Rescuers Expenses
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LIST OF MEDICAL
PROVIDERS

From this list, you can see
detail information regarding
the list of medical providers
list in collaboration with
PT Asuransi MSIG Indonesia :

<

Jakarta

K

Cikarang

<l

Karawang

Surabaya

Bali

[
v
v

Siloam Hospital Group

€ ‘MSIG

List of Medical Provider
JAKARTA (v HIL&2#1X)
FR(2UZw?)

J-Clinic(J-2U=w7)

Takenoko Medical Care (Pondok Indah
Center) (247 / Js28F (R Ry o1
) )

Takenoko General Medical Service (24
Hours) (X7 ./ J2%EF (XRT1IL<Y) )

JKMC (Jakarta Kyoai Medical Center) (> v
ANREEXTsAILEVR—)

MRCCC Siloam Hospital Semanggi (MRCCC
O7 LR (RRX>F) )

CIKARANG ( FH 5 VHiX)
KARAWANG (H 57 V#1X )
SURABAYA ( 2 Z/\VHIX)

BALI (/1) #IX )
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Overseas Travel Accident Insurance Card

Policy Holder : MSIG INDONESIA
. . . . . 3 POUC:," Mo 191234567
Period :Sat, 01 Apr 2023 - Mon, 01 Apr 2024
Insured Name :TEST 123 Cur:IDR
Canveragt UM of Indemenky
WORDING o —
Bagos,
To view the details of the o

wording, you can click on

wording from the list and view

the wording details of your (ard Details v
Policy.

For this guide, we tried to List of Medical Provider v

open the wording for Sickness
Medical Expenses
Endorsement, wordings details
on the next page.

Wordings A

Sickness Medical Expenses Endorsement

OVERSEAS TRAVEL ACCIDENT INSURANCE
POLICY




WORDING DETAILS

<  Wordings

‘MSIG
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Sickness Medical Expenses
Endorsement

uﬂ|mmunﬁq|
Tha Irsbuinet will pary the Insured, s Sickneds Modical
Expensos Incemesty, the amouns stased in papgraph

ascsor ol medcrs (hofinalter meanr] arothes
dortr of moadong i tha InSueed | & docior of
o).

(1) Treatrnent by a doctor of medicine
withinn "covered perod™ whch @ defined ad
the Policy paricd and concunantly whils in the
mudmumnnmwmu
Liabiity) of tha Accident Polcy, or withn
lﬂu.mﬂ.’dwh!?lmlmjmul
B A crect naull of any of the sicknass
(haeninaftar rot including pregnancy, childbinh,

mmmmpmww

B Sickness which sl manieats teell within
the covered period;

b, Sickness which firs! maniesss Reoll within
72 (seventy two) hours aler  the
termington ol the covered poricd,
uciuding sickness asising irom a cause or

wmummmmam
of  conditon  whach oxsiod  and
mhmmumn
conered pariad.

2 T_mw-mdm--m
result of amy of the dmdases
enumatated

{thirty) cmys frcsm thi terménation of the covred
pasriod.
H ‘mnmwhhmmrnmdm
the precodng parmgmph shall be the amoun
includéd in the loliowing, which The Insurer deams
reascrnble.

(4] Mdﬂmwunﬂ;

medical supples and
|wuwmnmu
i

Endosemen Biaya Pengobatan
Penyakit

Bigya untuk paranksaan meds,

§
i
f
|

c.Expanse ior Xy n-m.nnn- labomtony
1ests and usa of

Insured 1o be confined in the hospital o
i

L. Hotol room charge, when tha lnsunsd,
Lt confinng

afy othil Ciitumslanos  biyond
control of the Irsuled I'ndlﬂﬂulﬂmh
Insed corvalesces in hotel oom by

®

£
i

skt atou ki .
I Blaya kamar hotel, jka Teranggung
SRS Spaiuknn




Rescuer's Eageres

Card Details v

MAJOR EXCLUSION

List of Medical Provider v

Please pay attention to this
section, below is an Wordings v
explanation of the exclusions

Major Exclusion A

Fighting / Suicidal Attempt, Pre-existing
Condition, Continuous Treatments Exceeding
180 days from 1st day of treatment/accident
date, etc.

roh - BRITARROBEALIEIIICRE Lok
B IER/EEOBEHAEICDWT, M2 8/EHA
& D180HZBERDBEER

Vaccination, Medical Check-up, Dental Disease,
Pregnancy and Miscarriage Related Treatment,
Myopia / Presbyopia, Whiplash / Backache

without any objective symptoms, FPhiETE. 25

e o o o o o a2 Wy, BERNER IR - RES LU ChICERT 3
AEORER - ZERMREEROBWVWO BITHEE - B

e o o o o o &

° ° ° ° ° ° Call Center v




CALL CENTRE

In case of emergency or when
it is urgently necessary to
make a claim, the insured can
contact the call centre listed
on the e-OTA card through the
MSIG Mobile application or the
insured can check directly
through the OTA Card on the
back of the card.

Direct Call

Kl K

3 ‘MSIG
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Overseas Travel Accident Insurance Card

Policy Holder : MSIG INDONESIA
Policy Mo 191234567

Period < Sat, 01 Apr 2023 - Mon, 01 Apr 2024

Insured Name :TEST 123

Coverage

infury Coeath & Phical inpedisest

Card Details

List of Medical Provider
Wordings

Major Exclusion

Call Center

1500 674 (MSI)

Cur :IDR

.

+62-812-9464-4004 by WhatsApp Messenger (<)

Communication by WhatsApp Messenger

12




DIRECT CALL

Call Center A

1 500 674 (MSI) y

By using the Call Centre - Direct Call Function you will make a Direct call to
our Claims Call Centre.

(A

1 500 674
Indonesia

00:01




WHATSAPP MESSENGER

Call Center ~

1500 674 (MSI) L\

+62-812-9464-4004 by WhatsApp Messenger (<)

By using the Call Centre — WhatsApp Messenger function you will make a
Direct call to our Claims Call WhatsApp Messenger.

<@ MSIG Online WA

8@ Messages and calls are end-to-end encrypted.
No one outside of this chat, not even WhatsApp, can
read or listen to them. Tap to learn more.

Message




THANK YOU

MSIG

Summitmas 2 Building, 15th Floor
J|, Jend. Sudirman, Kav. 61-62
Jakarta, 12190
https://www.msig.co.id
https://msigonline.co.id

A Member of [IREEANE INSURANCE GROUP

PT Asuransi MSIG Indonesia is licensed and supervised by Financial Services Authority (OJK)



