
MSIG MOBILE APPLICATION
e-OTA Card

BOOKLET

Version 1.0



TABLE OF
CONTENT

02. Go to e-OTA Card

03. Find Your e-OTA Card

04. Your e-OTA Card

06. Card Details

07. List of Medical Providers

08. Wording

09. Wording detail

02

01. Table of Contents

10. Major Exclusions

11. Call Center

05. Your e-OTA Card

12. Direct Call

13. WhatsApp Messenger



E-OTA CARD

e-OTA Card can be easily accessed through MSIG Mobile
App, please make sure you already have a registered
account in MSIG Mobile App.

After logging in to the MSIG Mobile App, go to the Insurance
Policy sub menu and click the OTA Card menu.

About Feature
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FIND YOUR E-OTA CARD

Please fill in your full name
correctly, our application will
check your full name based on
the name you submitted when
you first applied for insurance.

Your Date of Birth is required,
make sure your date of birth
matches the one on your identity
card.

Once all the data is filled in
correctly, press the Search
button to search or view detailed
information about your OTA Card

Mandatory

Search
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YOUR E-OTA CARD
Once your Full Name and Date of Birth match our database, here is
your e-OTA Card. This e-OTA Card has the same functionality as the
printed OTA Card. The e-OTA Card can be easily accessed from your
device. 
To check the detailed information of your e-OTA Card, please check
or open it by clicking on the list below: Card Details, List of Medical
Provider, Wording, Major Exclusions & Call Centre.
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YOUR E-OTA CARD
The following is the back view of the e-OTA card, from this back
view we can see brief information about several point of exclusions,
information about the call centre and also a notification for those
who find the hardcopy OTA Card to return it to the address stated
on the card.
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CARD DETAILS

Policy Product

Policy Holder

Period of Policy

Injury Death Physical
Impediment
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Injury Medical Expense

Sickness Medical
Expense

Baggage

Liability

Rescuers Expenses

from Card Details, you can see
detail information such as :



LIST OF MEDICAL
PROVIDERS

Jakarta

Cikarang

Karawang

Surabaya

Bali

From this list, you can see
detail information regarding
the list of medical providers
list in collaboration with          
PT Asuransi MSIG Indonesia :
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Siloam Hospital Group



WORDING

To view the details of the
wording, you can click on
wording from the list and view
the wording details of your
Policy.
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For this guide, we tried to
open the wording for Sickness
Medical Expenses
Endorsement, wordings details
on the next page.



WORDING DETAILS
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MAJOR EXCLUSION

Please pay attention to this
section, below is an
explanation of the exclusions
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CALL CENTRE
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Direct Call

Communication by WhatsApp Messenger

In case of emergency or when
it is urgently necessary to
make a claim, the insured can
contact the call centre listed
on the e-OTA card through the
MSIG Mobile application or the
insured can check directly
through the OTA Card on the
back of the card.



DIRECT CALL
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By using the Call Centre - Direct Call function you will make a Direct call to
our Claims Call Centre.



WHATSAPP MESSENGER
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By using the Call Centre – WhatsApp Messenger function you will make a
Direct call to our Claims Call WhatsApp Messenger.



Summitmas 2 Building, 15th Floor

Jakarta, 12190
Jl, Jend. Sudirman, Kav. 61-62

THANK YOU

https://www.msig.co.id
https://msigonline.co.id

PT Asuransi MSIG Indonesia is licensed and supervised by Financial Services Authority (OJK)


