
General Insurance

MSIG MARINE CARGO INSURANCE

Every Single Goods
is Matter to Us

This brochure only contains general information about MSIG Marine Cargo Insurance and 
does not define an insurance contract/agreement. Details of the conditions of coverage 
and exclusions are stated in the Policy. The Insured must read and understand the Policy.
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BRANCH & REPRESENTATIVE OFFICE
Bandung Phone (022) 3000 0851  |  3000 0852  |  idn_bandung@id.msig-asia.com
Batam Phone (0778) 550 8203  |  550 9225  |  idn_batam@id.msig-asia.com
Denpasar Phone (0361) 471 7227  |  471 7228  |  idn_denpasar@id.msig-asia.com
Medan  Phone (061) 452 8783  |  452 8795  |  idn_medan@id.msig-asia.com
Palembang Phone (0711) 563 0711  |  563 0712  |  idn_palembang@id.msig-asia.com
Semarang Phone (024) 841 7010  |  841 7013  |  idn_semarang@id.msig-asia.com
Surabaya Phone (031) 531 8876  |  531 8496  |  idn_surabaya@id.msig-asia.com

: (021) 252 3110 (Hunting)
: customer@id.msig-asia.com

COMPLAINT SERVICE CONTACT
Phone
Email

About MSIG Indonesia

PT Asuransi MSIG Indonesia (MSIG Indonesia) is one of the leading general 
insurance companies in Indonesia, committed to providing comprehensive 
and innovative insurance solutions for individuals and businesses. 
Established in 1975, MSIG Indonesia has built a reputation for financial 
strength, reliability, and customer-centric services.

The company offers a broad portfolio of insurance products, supported by 
risk management expertise and digital capabilities to deliver peace of mind 
to its customers. MSIG Indonesia is part of MS&AD Insurance Group Holdings 
Inc., one of the largest general insurance groups globally, and is backed by 
Mitsui Sumitomo Insurance Company Limited.

PT Asuransi MSIG Indonesia
Summitmas II Building, 15th Floor 
Jl. Jenderal Sudirman Kav. 61 - 62
Jakarta 12190, Indonesia
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PT Asuransi MSIG Indonesia is licensed and 
supervised by Financial Services Authority (OJK)

: (021) 252 3110 (Hunting)
: (021) 252 6761 (General)
: 1500 674 (MSI)
: +62 811 1974 5674
: msig@id.msig-asia.com
: www.msig.co.id
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